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5-year Report from the Canadian
Chiropractic Guideline Initiative (CCGI)
The mission of the CCGI is to develop evidence-based
clinical practice guidelines (CPGs) and best practice
recommendations, and facilitate their dissemination and
implementation within the chiropractic profession. The
Strategic Plan outlines four goals: I) to transform the
culture of the profession, II) engage stakeholders, III)
produce, adapt, or adopt recommendations and IV)
apply innovative knowledge translation strategies to
influence chiropractic practice.
This report reflects the progress made to date in
achieving the goals set out in the Strategic Plan. Readers
can find more detailed descriptions of CCGI progress to
date in appendices 1-5, and a list of publications and
conferences in Appendix 6.
As I come to the end of my 5 year mandate as CCGI
Project Lead, I would like to sincerely thank the large
number of dedicated people involved in the this
program. Without their generosity, time and
commitment, this program would not know such
success.

André Bussières DC, FCCS(C), PhD
Outgoing CCGI Project Lead
5 April 2018
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What has CCGI achieved in the past 5 years?
We asked chiropractic leaders from around the world to tell us what CCGI
has achieved in the past 5 years under the leadership of Dr. André Bussières.
"The CCGI has set a new standard in the guideline area. It has helped define chiropractic
within its core domains and provided transparency for stakeholders. Importantly, the CCGI
has been anchored in a very strong multidisciplinary environment, which is one reason why
its work will stand as a reference standard for years to come. Dr. Bussières’ work has been
very influential in defining a much needed evidence-based way forward for the profession.”
Dr. Jan Hartvigsen
“There are very few in the world doing this important work with this quality, let alone a
Canadian chiropractor. Dr. Bussières' work has given enormous credibility to the
profession. As most health professions have guidelines, André made sure we are there
too.”
Dr. Greg Kawchuck
“The production of national (and international) guidelines is critical to the chiropractic
profession and demonstrates professionalism and a commitment to high-quality, patientcentred care. André’s contribution to the field of guideline development has been
immeasurable and the profession owes him a huge debt of gratitude for his leadership and
highly influential work in this important field.”
Dr. Richard Brown
“The American Chiropractic Association is grateful to CCGI for its leadership in
developing best practice guidelines and meaningfully translating the evidence into
chiropractic clinical practice. We appreciate the collaborative spirit with which André
and team have approached their work, and look forward to future opportunities to learn
from one another in this area.”
Dr. Michele Maiers, on behalf of the ACA Board of Governors
“CCGI is doing critically important work for the profession and the patients we serve. Dr.
Bussières and CCGI have created important clinical guidelines that help doctors of
chiropractic provide evidence-based care. Evidence-based guidelines developed by the
CCGI will help policy makers and other stakeholders make better decisions about care
pathways, and ultimately patient access to chiropractic care”.
Dr. Jay Greenstein
"Guidelines are the steers that inform best care, and those produced by CCGI have
been distributed widely and influenced many organisations. Dr. Bussières and his team
are responsible, along with others, for globally driving a real cultural movement of EBM
engagement, understanding and adoption. It may be looked back on as one of the
turning points in the profession and contributing toward the sustainable and influential
future that the profession deserves."
Prof. Haymo Thiel
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Summary of Progress to Date by Strategy
Producing, Adapting
and Adopting Recommendations
Reviewing the best available evidence is the starting point for the development
of evidence-based clinical practice guidelines and best practice
recommendations.
CCGI Clinical Practice Guidelines
A multidisciplinary team of experts, researchers, clinicians and patient
advocates met to consider the best available evidence, and to reach
consensus on recommendations for clinical practice. The 2016 Clinical
Practice Guidelines (CPG) on the treatment of neck pain associated
and whiplash associated disorders updated the 2014 Neck Pain
guidelines. Importantly, the upcoming 2018 CPG on the treatment of
low back pain is in line with recent guidelines prioritizing conservative
care from the American College of Physicians and the Danish National
Guidelines.
We are especially pleased to highlight that our work on guidelines is influencing healthcare policy
at the national level. The Canadian Agency for Drugs and Technologies in Health (CADTH) is a
Canadian national organization that provides research and analysis to healthcare decision-makers.
In 2017, a CADTH Rapid Response Report on Manual Therapy for Recent Onset or Persistent Neck
Pain deemed our 2016 clinical practice guideline on the treatment of neck pain associated
disorders to be of high quality and endorsed our recommendations.
In most cases, treatment recommendations for both neck and low back pain prioritize the provision
of multimodal care. This may include offering patients education about their condition, giving
advice on self-management and highlighting the importance of staying active and taking exercise.

Guideline Work in Progress
Work on a new guideline on lumbar spinal
stenosis is now in progress. An international
and inter-disciplinary panel met in Toronto in
February 2018 to start the process of reviewing
the latest evidence. We anticipate new
recommendations to be available for lumbar
spinal stenosis within the next 12 months.

In recognition of his achievements in the development of clinical practice guidelines and
implementation science research, Dr. André Bussières will receive the CCA 2017 Researcher of the
Year award in April 2018.
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Summary of Progress to Date by Strategy
Creating and Applying Knowledge
Translation Strategies
Synthesizing clinical practice guidelines and best practice recommendations
into tools that clinicians can regularly use in their practice is the key to
knowledge translation.
Best Practice Resources for Clinicians
CCGI recognizes that clinicians have limited time to read
the full text of Clinical Practice Guidelines or stay up-todate with recent research findings. CCGI Practitioner
Guides and algorithms on the new recommendations for
neck pain associated disorders, whiplash associated
disorders and low back pain are designed for busy
clinicians to refer to quickly. These summaries help
clinicians to implement best practice recommendations
within their clinical practice. All our resources are available
on our website and can be downloaded.

Over 1,300 Visits to the CCGI
Website Every Week
With over 1300 visits to the CCGI website
every week, clinicians and patients are now
making use of our resources on a regular
basis. Both the podcasts and the exercise
videos and handouts are available on the
website, along with links to the most recent
guidelines, and resources for clinicians
including CCGI webinars and learning
modules. We are currently reviewing the
functionality of the website in order to make
it more mobile-friendly. The website is
available in both French and English.

CCGI Educational Resources
on Best Practices for Clinicians
Over 3000 learners are registered for or have
completed CCGI webinars and online modules on
guidelines and best practice. These courses are
available through Canadian Memorial Chiropractic
College Continuing Education and free continuing
education (CE) hours may are available in some
provinces. Courses include interactive modules on
Brief Action Planning and Motivational Interviewing,
which assist clinicians in implementing selfmanagement strategies with patients. The Brief
Action Planning webinar is now available in French.
In 2017 we were pleased to collaborate with the
Canadian Chiropractic Protective Association on the
creation of a webinar on the new recommendations
for the treatment of low back pain.
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Summary of Progress to Date by Strategy
Creating and Applying Knowledge
Translation Strategies
Creating resources for patients is one of the most important parts of the
knowledge translation process. We are committed to making these resources
accessible to patients.
Best Practice Resources for Patients
CCGI invests a lot of effort into taking the evidence from clinical practice guidelines and best
practice recommendations and translating it into tools that clinicians and patients can use to improve
health outcomes. We have created a very popular series of exercise videos for neck pain and low
back pain, based on the most recent evidence and the consensus of clinical experts. These evidencebased exercise videos are available on our YouTube channel and on the website. Patient forms are
also available so clinicians can tailor the exercises to their patient’s specific needs. All these
resources are available in English and French.
There have been over 65,000 views of CCGI exercise videos for neck pain. New exercise and yoga
videos based on the recommendations for low back pain are now available.

New Handouts for Patients
CCGI provides patient handouts on
best practice recommendations, as
well as tips on self-management,
exercise and staying active. We are
grateful to the Ontario Chiropractic
Association for their assistance in
updating a patient handout on neck
pain, whiplash and low back pain.
Find all our latest patient handouts
on the website for download, or send
them to patients.
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Summary of Progress to Date by Strategy
Creating
and Applying
Knowledge
Summary
of Progress
to Date
by Strategy
Translation Strategies
CCGI has...

CCGI has developed a network of best practice collaborators and practice-based
research networks to help with the dissemination and implementation of best
practices.

Best Practice Collaborators
There are now over 100 CCGI opinion leaders and best
practice collaborators partnering with CCGI across Canada.
These dedicated teams are working on a voluntary basis in all
provinces to spread the word on guidelines and best practice
resources from CCGI. From writing articles to making
presentations at workshops and conferences, distributing
information at tradeshow booths or sharing resources with
students and recent graduates, our collaborators are raising
the profile of CCGI and representing best practices at the
national level. We are extremely grateful for them and proud
of their advocacy work in their respective provinces.

Practice-based Research Networks
From the start, CCGI has been committed to supporting
evidence-informed research. It is an integral part of our
project. The Canadian Chiropractic Practice-Based
Research Network (PBRN) was launched in December
2015. Since then, CCGI has provided 95 000 CAD in seed
funds for seven new PBRNS across Canada. At present,
over 160 clinicians are involved in chiropractic PBRNs,
helping to monitor the uptake of best practices, and better
understand how to support the translation of evidence
into clinical practice in the real world.
Two new projects have been awarded CCGI seed funds in the first quarter of 2018. Dr. Peter Stilwell
and his team will be looking at barriers and facilitators to implementing online patient-reported
outcome and experience measures with chiropractors in Atlantic Canada. Dr. Carol Cancelliere and
her team in Ontario will be looking into the development of a PBRN of chiropractors who deliver care
to Canadian Armed Forces (CAF) personnel with low back pain, and determining the feasibility of
developing and sustaining a national CAF PBRN.

Monitoring Uptake of Best Practices
Over 200 clinicians, interns and patients have been involved in an
study looking at the implementation of self-management strategies
for patients with spinal disorders. This project is now in Phase 2.
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Summary of Progress to Date by Strategy
Creating
Applying
Knowledge
Summary
of and
Progress
to Date
by Strategy
Translation Strategies
CCGI has...

CCGI has been developing their presence on social media. This also provides
opportunities to engage with chiropractic students and clinicians
internationally.
Over 1,500 Social Media Followers
Along with CCGI LinkedIn and Twitter pages,
CCGI now has a Facebook group, with almost
400 new followers since launch in January 2018.
We are excited to see these groups growing, and
to see more exchanges on current topics with
students and clinicians around the world. CCGI
now has over 1500 followers on social media.

National Survey on Evidence-informed Practice
How do we know if the culture of the chiropractic profession
in Canada is changing, and can that change be measured? A
national survey was carried out in collaboration with
Canadian Memorial Chiropractic College (CMCC), McGill
University and the University of Pittsburgh in conjunction
with the Canadian Chiropractic Association (CCA) and CCGI.
This 2018 survey on knowledge and attitudes to evidence-informed practice gathered responses
from nearly 1100 chiropractors in Canada. Results of a previous survey in 2015 (E-Base) had
approximately half that number of respondents, so it is felt that the current results will be more
representative of the attitudes of chiropractors in Canada.
Preliminary results show the beginning of a shift in practices as the majority of responding Canadian
chiropractors (70.5%) described themselves as having a musculoskeletal practice focus, an increase
of more than 4% since 2015. Similarly, only 17.4% of respondents indicated having onsite imaging,
down by over 6% from 2015. Furthermore, the majority of respondents (82%, an increase of nearly 5%
since 2015) are following current imaging guidelines as they indicated that they x-ray 25% or fewer
of their new patients with back pain.
It is encouraging to see that 80% of respondents were aware of the current CCGI guidelines for the
Treatment of Neck Pain-Associated Disorders and Whiplash-Associated Disorders. Nearly half of
those (46.7%) agreed that the recommendations from the guideline significantly impacted how they
manage neck pain or whiplash patients. Further analysis is currently ongoing.
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Summary of Progress to Date by Strategy
Transforming
the Culture
andby
Engaging
Summary
of Progress
to Date
Strategy
Stakeholders
CCGI has...

Stakeholders assisting CCGI in the dissemination and implementation of best
practices to members is key to transforming the culture of the profession at the
national and international level.
Representing CCGI at the National and
International Level
Since 2013, CCGI project lead, Dr. André Bussières has
published 29 academic papers, made over 46 platform
presentations, and 24 poster presentations. Developing
collaborations with international partners, researchers
and chiropractic schools helps to consolidate the
progress we have made and provide opportunities to
explore new partnerships for the dissemination and
implementation of resources internationally. Dr.
Bussières is looking forward to continuing to develop
this part of the program during his sabbatical year.

Partnering with Stakeholders
Engaging stakeholders to assist in promoting best practices to
members is one of the most important aspects of transforming the
chiropractic culture in Canada and beyond. CCGI keeps
stakeholders updated on our progress through regular reports and
by making presentations on our progress and resources at AGMs
and provincial meetings. Our opinion leaders and best practice
collaborators also assist us in making presentations at the local
level. Presentations were made this year at the British Columbia
Chiropractic Association AGM, the Alberta Chiropractor’s
Association and College AGM, the New Brunswick Chiropractor’s
Association AGM, the Ordre des chiropraticiens du Québec
continuing education day and the Nova Scotia College of
Chiropractor’s information session.

CCA National Convention and Tradeshow
CCGI was a proud sponsor of the 2015 CCA National Convention
and Tradeshow and will be returning again in 2018. This year
CCGI will be presenting a workshop on the recent
recommendations for exercise and low back pain, and will be
meeting with attendees at the tradeshow booth to promote our
resources. Please come and meet us in Calgary in April 2018.
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Summary of Progress to Date by Strategy
Update from
CCGI Knowledge
Summary
of Progress
to Date byBrokers
Strategy
In
August
2017, CCGI appointed two new knowledge brokers, Dr. Gaelan Connell
CCGI
has...
and Dr. Kent Stuber, to assist us in the creation and dissemination of knowledge
translation tools.
Building Capacity
Knowledge brokers are people with the skills, expertise and creative vision to help bridge the
research-practice gap. Our two part-time knowledge brokers, Dr. Kent Stuber and Dr. Gaelan
Connell have experience both in research and working in clinical practice, and understand the
challenges clinicians face when implementing evidence-informed practice. Their role at CCGI is to
develop and implement innovative knowledge translation strategies, to support the work of our
team of best practice collaborators as they promote evidence-informed practice at the provincial
level, to encourage research and better understand how to effectively monitor practice change.
In September 2017, Dr. Stuber and Dr. Connell launched a
new series of bi-weekly podcasts to engage with clinicians,
researchers, and policy makers regarding evidenceinformed practice. With over 2000 listens and 15 Canadian
and international guests, the CCGI podcast is already one
of our most popular strategies.

Online Cafés
Around 100 Best Practice Collaborators and Opinion Leaders are
part of our network. Hosting online cafés for each province has
helped our team members connect with each other and discuss
new initiatives.

Connecting with Chiropractic Students
Our knowledge brokers are working hard at building relationships with chiropractic students. There
are now four CCGI student ambassadors in place. Since the CCGI Facebook group launched in
January 2018, several hundred students have joined. We are looking forward to developing stronger
links with students and schools, with a view not only to promote student engagement in research, but
to encourage students to make use of CCGI resources as part of the evidence-informed toolkit they
will take with them when they graduate.

Innovative Multimedia
One of the areas our knowledge brokers have been focusing on is
the design of new tools to get the message about evidenceinformed practice out in ways that are both creative and easy-tounderstand for busy clinicians. Well-designed infographics,
research summaries, whiteboard videos and video tutorials on
how to access our resources are just a few of the new multimedia
tools available to clinicians.
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Summary of Progress to Date by Strategy
Conclusion

Conclusion
I am profoundly grateful for the support of the Canadian Chiropractic Research Fund
throughout my time as CCGI Project Lead and acknowledge the enormous impact that they
and the CCGI stakeholders have had on this project as a whole. I am also deeply honoured
to have received the 2017 Researcher of the Year award of the Canadian Chiropractic
Association (CCA). Building bridges with chiropractic schools and researchers in North
America, Europe and Australasia is an ongoing priority for me, and I am looking forward to
developing new practice-based research networks (PBRNs) collaborations, and
opportunities to disseminate knowledge translation strategies at the international level in
the coming years.
I would like to take this opportunity to highlight the outstanding support and
professionalism of my colleagues who have participated in this project over the past five
years. Their dedication to the pursuit of excellence has not only motivated me to invest in
refining my own research, but has inspired me to work collaboratively towards the
development of strategies that are starting to have a lasting impact on healthcare at the
national level. With your support, changes in the teaching and delivery of evidence-based
care, and improvements in patient health outcomes are beginning to happen. Nothing
could be more rewarding than this.

André Bussières DC, FCCS(C), PhD
Outgoing CCGI Project Lead
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Appendix 1
CCGI Strategic Priorities 2018
Key objectives & events currently scheduled

Date Expected

Strategy 1: Transform culture
Presence & workshop at CCA National Convention and
Tradeshow (sponsorship, workshop & booth)
Schedule regular opportunities for collaborators to make
presentations at provincial AGMs and workshops

April 2018
In progress

S t r a t e g y 2 :REenmgaargqeu e
s tsa k e h o l d e r s
Transition period for new project lead
New project lead will discuss strategic goals with GSC at
NCT meeting
Project lead to present and provide updates to
stakeholders
Appointment of KT lead

April 2018
April 2018
Apr/Nov 2018
Sept 2018

S t r a t e g y 3 : P r o dRuecm
e ,a ar q
du
ae
p st , a d o p t g u i d e l i n e s
Guideline development
Spinal stenosis guideline (in progress)
Update headache guideline or develop extremity guidelines
(to be confirmed)

Summer 2018
Winter 2019

S t r a t e g y 4 : C r e aR
t ee m
i nanroqvuaetsi v e K T s t r a t e g i e s
Strategy 1: Transform culture

Knowledge translation tools
Release & dissemination of KT tools for LBP
recommendations (videos, handouts etc.)
Create plain language versions of LBP recommendations for
patients
Create KT tools for new recommendations on headache or
extremity disorders (videos, handouts etc.)
Social media
Launch of CCGI Facebook page
Review of website functionality
Bi-weekly podcasts with knowledge brokers
Increased engagement on Twitter and LinkedIn
Monitoring of uptake
National survey on EIP beliefs & practice & implementation
of guidelines
Launch of Phase 2 pilot CMCC implementation study: tailor
KT strategy & implement protocol
Practice-based research network funds disbursed for 3 new
projects

www.chiroguidelines.org

Spring 2018
Spring 2018
Summer 2019

Completed
Spring 2018
Ongoing
Ongoing
In progress
In progress
Spring 2018

Appendix 2
Infographic of CCGI Achievements
2013-2018

As of April 2018...
www.chiroguidelines.org

+ 1500 social media followers
+ 100 best practice collaborators and opinion
leaders
+ 160 clinicians involved in practice-based
research networks
+ 3000 registered for CCGI learning courses
+ 1300 weekly visits to CCGI website
+ 60 000 views of CCGI videos & 400+ subscribers
to the CCGI YouTube channel
+ 2000 podcast listeners

What's in store for 2018?
New guidelines for low back pain
New exercise and yoga video series for low back pain
Review of guidelines for spinal stenosis
Kiosk and workshop at the CCA National Convention and
Tradeshow in Calgary, Alberta in April
Continuing education workshops
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Appendix 3
Infographic of CCGI Website Popular
Pages and Total Pageviews 2013-2018
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Appendix 4
National Survey on Evidenceinformed Practice and
Beliefs: Preliminary results
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Appendix 5
Metrics for Uptake of CCGI Learning
Courses
Metrics for uptake of CCGI webinars and e-learning modules housed at CMCC
Continuing Education up to 19 March 2018
The table below shows the metrics on registrants for CCGI learning modules and webinars housed at
CMCC Continuing Education from December 2017 to 19 March 2018. There are now over 3000
learners registered for CCGI courses. We are pleased to note an increase of almost 500 registrants
over the past 3 months and an increase in uptake and completion of CCGI courses. This would
indicate that reminders and incentives to complete these courses (CE hours) are effective. These
courses are also required components of the CCGI best practice collaborator competency training
program.
CCGI Learning
Modules and
Webinars

Enrolled
(Previous total
at Dec 2017)

Not Started
(Previous total
at Dec 2017)

In Progress
(Previous total
at Dec 2017)

The Canadian
Chiropractic
Guideline
Initiative
63630

969 (879)

275 (252)

342 (310)

Evidence
Informed
Practice
(module)
63666

734 (622)

148 (115)

La pratique
factuelle
(module)
63666

148 (79)

24 (18)

35 (18)

89 (43)

115 (101)

Completed
(Previous total
at Dec 2017)

352 (317)

471 (406)

CCGI NAD-WAD
(webinar and
module) 63679

975 (850)

360 (335)

312 (278)

303 (237)

CCGI TAC-TAEC
(webinar and
module, FR)
63679

184 (149)

48 (43)

82 (79)

54 (27)

Totals

3010 (2579)

855 (763)

886 (786)

1269 (1030)
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Summary of Progress to Date by Strategy
Publications and Conferences 2017
Selected publications in peer-reviewed journals 2017
1. Bussières A, Stewart G, Al Zoubi F, Decina P, Descarreaux M, Hincapié C,
Pagé I, Passmore S, Srbely J, Stupar M, Weisberg J Ornelas J. Spinal
Manipulative Therapy and other conservative treatments for Low Back Pain: A
Guideline from the Canadian Chiropractic Guideline Initiative. J Manipulative
Physiol Ther (In press)
2. Al Zoubi F, Mayo N, Bussières A. Evaluation of cross-cultural adaptation and
measurement properties of STarT Back Screening Tool: Systematic review. J
Manipulative Physiol Ther 2017;40:558-572.
3. Stuber K, Kawchuk G, Bussières A. Research resource environment in
Canada. Gathering knowledge in advance to inform chiropractic research
priorities. J Can Chiropr Assoc. 2017;61(3):178-183.
4. Bussières A. Canadian Chiropractic Guideline Initiative (CCGI) progress and
future directions: December 2017. Commentary. J Can Chiropr Assoc 2017;
61(3):186-189.
5. Beliveau P, Wong JJ, Sutton DA, Simon NB, Bussières AB, Mior SA, French
SD. The chiropractic profession: a scoping review of utilization rates, reasons
for seeking care, patient profiles, and care provided. Chiropr Man Therap.
25:35:1-17.
6. Bussières AE, Gauthier CA, Fournier G, Descarreaux M. Spinal Manipulative
Therapy for Low Back Pain – Time for an update. Tools for Practice. e-Letter.
Can Fam Physician 24 May 2017 63(4)294.
7. Sidenius Brockhusen S, Bussières A, French SD, Wulff Christensen H, Secher
Jensen T. Managing patients with acute and chronic non-specific neck pain:
Are Danish Chiropractors compliant with guidelines? Chiropr Man Therap
2017;25 (1), 17.
8. Liang L, Bernhardsson S, Vernooij R.W.M, Armstrong M.J, Bussières A,
Brouwers M.C, Gagliardi, A.R, Alhabib, S, Willson. Use of theory to plan or
evaluate guideline implementation among physicians: A scoping review. M.
Implementation Sci 2017;12:26
9. Bussières A, Grondin D, Maiers M, Brockhusen S. Identifying and training
opinion leaders in chiropractic. J Can Chiropr Assoc. 2017;61(1):53-64.
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Summary of Progress to Date by Strategy
Publications and Conferences 2017
Selected conferences and poster presentations 2017
1. Al Zoubi F, Patey A, French S, Bussières A. Factors influencing utilisation of
stratified care approaches to managing non-specific low back pain: A
comparative qualitative study between Canadian physiotherapists and
chiropractors. 10th Annual Conference on the Science of Dissemination and
Implementation, December 4-6 at the Crystal Gateway Marriott in Arlington, VA
(peer reviewed).
2. Bussières A, Hallé MC, Ahmed S, Côté P, Davis C, Evans R, Schneider MJ,
Tibbles AC, Jacobs C, Stern P, Long C, Thomas A. Implementing guidelines into
chiropractic teaching clinics: A mixed methods pilot randomized controlled
study protocol. World Federation of Chiropractic. International Neck and Back
Pain Research Forum 2017. Oslo, Europe. September 12-15, 2017 (Peer
reviewed).
3. Eilayyan O, Visca R, Ware P, Bussières A, Ahmed S. Developing TheoryInformed Knowledge Translation Strategies to facilitate the Delivery of Low
Back Pain Self-management support in Clinical Practice. Canadian Association
for Health Services and Policy Research CAHSPR Conference. Toronto, On. May
24-26, 2017 (Peer reviewed).
4. Bussières A, Hallé MC, Ahmed S, Côté P, Davis C, Evans R, Schneider MJ,
Tibbles AC, Jacobs C, Stern P, Long C, Thomas A. Implementing guidelines into
chiropractic teaching clinics: A mixed methods pilot randomized controlled
study protocol. World Federation of Chiropractic. WFC's 14th Biennial
Congress, FICS Symposium. Washington DC, USA. March 15, 2017. (Peer
reviewed).
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