
WORLD SPINE DAY 2017: CHIROS ON THE HILL 

Thank you for participating in the first annual World Spine Day Chiros on the Hill event! This 

promises to be an exciting day with many opportunities for you to interact with 

Parliamentarians to showcase how chiropractors are an essential part of every Canadians’ 

healthcare team. 

To better equip you and provide you with as much information as possible, our team has 

prepared a briefing document for you to review prior to the event. 

As always, if you have any questions please do not hesitate to reach out to any of us. 

CCA CONTACTS FOR ANY ASSISTANCE DURING THE EVENTS: 

Main Contact: Elizabeth Stewart, Events Manager: 905-380-1063, estewart@chiropractic.ca  

Nick Colosimo, Manager of Public Affairs: 613-617-6598, ncolosimo@chiropractic.ca  

 

FRIDAY, OCTOBER 13 

2:00 pm – 3:00 pm (EST): Pre-Briefing Teleconference: 1-866-830-9434, Passcode: 4312179 

ITINERARY FOR MONDAY, OCTOBER 16 

11:30 AM: Meet for pre-event briefing and light lunch. We will all walk to Parliament Hill 

together. Nate’s Deli (152 Sparks Street) 

2:00 PM: Arrive at Centre Block on Parliament Hill. By this point, Liz has sent all names to House 

of Commons Security. She will contact Anthony from The Speaker’s Office upon our arrival for 

him to escort us up to the room. 

2:15 PM: Arrive at Speaker’s Salon (216-N) and begin set-up for the event. CCA staff to assist in 

room set-up and ensuring iPads and Hot Spot are in place and ready to function without issue. 

3:00 PM – 5:00 PM: Posture Assessment portion begins. MPs and Senators will arrive at the 

room. Liz to give name badges to MPs and Senators in front of the room. CCA staff and 

chiropractors to greet MPs and Senators as they enter. Posture assessments are done where 

needed. 

5:00 PM – 5:20 PM: Room to be converted into a reception space 

5:30 PM – 7:30 PM: Parliamentary Reception open to MPs, Senators, and their staff 

CHIROPRACTORS ATTENDING 

Dr. David Peeace (CCA Board 
Chair) 

Dr. Ken Brough (CCA 
Director, Ontario) 

Dr. Brian Seaman (NS) 

Dr. Mark deGruchy (ON) Dr. Frances LeBlanc 
(Bilingual)  (NB) 

Dr. Dwight Chapin (ON) 

Dr. Sasha Hamid (ON) Dr. Michele Corriveau 
(BIilingual) (ON) 

Dr. Melissa Baird (ON) 

Dr. Kait Graham (ON)   
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DAY OF EVENT RUN-THROUGH 

IMPORTANT INFORMATION RE: ENTRY AND SECURITY ON THE HILL 

 Ensure you have one piece of Government-issued photo identification. If you forget to 

bring photo ID, you will not be permitted entry into Centre Block. 

 You will be given a Visitor Badge by Parliamentary Security to be worn at all times. You 

may take the badge off ONLY when you’re inside our room (216-N). Put your badge back 

on when you leave the room. 

 Do not wander around the building. Your badge allows you access to Room 216-N 

(Speaker’s Salon) and only that room. Should you need to use the washroom, ask a 

Parliamentary Constable where the nearest washroom is and they will direct you. Please 

return to the room once you are done. 

 Do not exit the building. If you do so, you will have to stand in a rather long queue to go 

through Security Screening once again. 

 Respect the off-the-record nature of The Speaker’s Hallway (where our room is located). 

No photos of any kind in that hallway, unless granted permission by an MP or Constable. 

It is a restricted area.  

WHY ARE WE DOING THESE EVENTS? 

 Access to 338 MP’s and their staff in the most coveted reception space in Centre Block: 

The Speaker’s Salon located directly behind the House of Commons Chamber. 

 Building awareness of World Spine Day and educating MPs on the impact of spine, 

muscle, and nervous system (or musculoskeletal/MSK) conditions on Canadians. 

 Media and Social Media attention about our events. 

 Educating MPs first-hand about the musculoskeletal (MSK) expertise of chiropractors by 

offering posture assessments via the Posture Screen app. We will also showcase the 

Straighten Up Canada app. 

 Showcase to MPs and Staff the positive contributions chiropractors make in managing 

pain. 

 Enabling us to identify champions from all parties in the House of Commons. 

 Making appointments for further meetings on our advocacy objectives much more 

easier.  

 Lobbying is not permitted. See the FAQ for further details. 

WHAT IS THE THEME? 

 “Pain Changes Everything. Chiropractors Change Pain.”  

 World Spine Day 2017, Your Back In Action. 

 As MSK experts, chiropractors are highly trained to address a major health issue. 

WHAT IS THE ROLE OF CHIROPRACTORS AT THESE EVENTS? 

 Listen and understand the views of MPs and staff on MSK conditions (personal or 

population-wide) and chiropractic to identify potential supporters and issues. 

 Educate MPs and Senators about the importance of good posture. 



 Educate MPs and Senators on the important role that chiropractors play as MSK experts. 

 Talk about your personal experiences: your education, what brought you to chiropractic, 

and how patients benefit from your training and expertise.  

 Provide posture assessments for MPs and Senators using the Posture Screen app. 

 Connect MPs or staff seeking more information to CCA staff for follow-up. 

SO AN MP OR SENATOR WALKS INTO THE ROOM… 

 If you are the nearest chiropractor to the MP or Senator, smile, shake their hand and 

introduce yourself. We are encouraging chiropractors to be making the first contact 

when available.  

 SMILE, be very jovial, outgoing, and friendly. Remember, MPs and Senators are regular 

people and they enjoy interacting with regular Canadians. 

 Do not overwhelm the MPs or Senators. If you see them speaking with a CCA staffer or 

chiropractor, do not interrupt the conversation. Wait for them to introduce you, or for 

the MP or Senator to introduce themselves. Overwhelming MPs or Senators at events 

gives off an air of desperation, which we want to avoid. 

 If you are so inclined, you are more than welcome to take a photo and/or selfie with an 

MP or Senator for twitter/Facebook/Instagram/your personal collection. Keep in mind, 

the CCA will be taking photos throughout the event for social media. 

 Refer to Talking Points to provide examples of introductory statements. Refer to the 

provided Q&A document for tips on how to handle certain inevitable situations. 

 Ask the MP or Senator if they’d like to have their posture assessed. If they agree, walk to 

one of the tables and take an iPad and explain the Posture Screen app. 

 Refer to attached documents for instructions and notes about the app. 

 Upon completion of the assessment, discuss exercises and stretches that could be done 

to better improve that MP or Senator’s posture. 

 Let the MP or Senator know that we will email them a PDF of their posture assessment. 

Let them know that there is no sensitive information in the PDF. Ask them which email 

account they’d prefer the assessment be sent to (MP, A1, A2, P9, Main Senate email, 

etc.). 

 If an MP or Senator is very pleased with the assessment, ask them (in an upbeat, 

humorous way) to encourage their colleagues to come in for an assessment. 

 If an MP or Senator is more comfortable speaking in French, feel free to kindly walk the 

MP or Senator to one of our attending chiropractors that is. Dr. Frances LeBlanc will be 

the bilingual chiropractor in attendance. 

NOTE: ASSESSMENTS WILL NOT BE PROVIDED AT THE PARLIAMENTARY 

RECEPTION (5:30 pm – 7:30 pm) AS THE ROOM WILL BE FAR TOO CROWDED. 

HOWEVER, IF AN MP OR SENATOR IS INSISTENT ON DOING AN ASSESSMENT, WE 

WILL ACCOMMODATE. WE WILL NOT DO SO FOR STAFFERS.  

 

 



FAQ’s 

Below are some important questions pertaining to our event, along with key messages for each. 

It is important that you remember our event is educational and not a lobbying day as per the 

rules and regulations of events in The Speaker’s Salon and guidance from the Office of the 

Lobbying Commissioner.  

1) How is this event different than any of our lobby days? 

 
 This is NOT a lobby day. We are on Parliament Hill as an information event to educate 

Parliamentarians on the role that chiropractors play in managing pain tying into the 

theme of World Spine Day 2017. 

 The Speaker’s Salon is a privileged location with a set of rules including no lobbying of 

any kind, no discussion on legislation, and no partisan activity. 

 The CCA will be respectful of Speaker Regan’s impartiality and will obey the rules. 

 We are thankful to The Speaker for allowing us the honour of having our events in The 

Speaker’s Salon. 

 Chiropractors will be conducting posture assessments using the Posture Screen app for 

Parliamentarians. Posture, especially “text neck,” is a big issue for Parliamentarians as 

they spend a majority of their time sitting down and looking at their mobile devices. 

 Our Parliamentary Reception will be open to ALL Parliamentarians and their staff as an 

informal opportunity to speak with chiropractors and CCA staff to learn more about our 

profession and World Spine Day. 

 

 

2) What is lobbying? 

“Lobbying is the process through which individuals and groups articulate their interests to 

federal, provincial, or municipal governments in order to influence public policy or government 

decision-making.” 

 We are not doing any lobbying at our events on October 16, 2017. Rather, we are 

simply providing education to Parliamentarians and staff about the chiropractic 

profession, World Spine Day, and at the same time providing posture assessments for 

Parliamentarians via the Posture Screen app. 

 We will respect the rules by merely educating on chiropractic, posture, and World Spine 

Day. Discussing facts about chiropractic training and expertise, MSK issues as a health 

condition, and how your patients benefit is well accepted as education and is 

permissible. Seeking support or commitments or trying to influence on specific issues 

may be perceived as lobbying.  

 We will not be initiating discussion on any legislation, nor will be seeking support from 

any attendees on any of our asks (e.g., disability tax credit, opioids, business taxation). 

 The Lobbying Commissioner’s Office approved our events under the condition that we 

do not do any lobbying. We will respect their guidance. 

 



3) What do I say if an MP or Senator asks me to explain chiropractic? What if 

they tell me that they’ve heard a lot of negative things about 

chiropractic? 

 
 As a chiropractic leader, you can rely on your expertise in responding. You may want 

to take a copy of the “Chiropractic in Canada” handout which will be available on 

each of the pop-up tables and walk-through it with the MP or Senator, elaborating 

on key facts. You may also want to use the handout Chiropractic in Canada and walk 

through the “Chiropractors as Part of the Team” section as well. The handout can be 

offered to the MP or Senator as a reference.  

 Highlight that chiropractors are regulated in all provinces.  

 Highlight your own personal experience as a chiropractor—your education, patient 

experiences, etc., using the handouts as a guide. 

 Let the MP or Senator keep their copy of the handout. 

 As an example of the recognition of chiropractic, we are proud to have been invited 

to be one of five health professions to be a signatory of Health Canada’s opioid 

action plan because of our role as non-pharmacological MSK pain experts.  

 

4) What are we doing for World Spine Day? How do I explain it to MPs and 

Senators? 
 

 World Spine Day was founded in 2012 in collaboration with organizations around the 

world, including the CCA. 

 45% of women and 37% of men spend less than 30 minutes a day up on their feet at 

work. 

 According to the National Health Services, it is recommended to exercise for 150 

minutes a week. 

 Older adults, with poor mobility, should perform physical activity to enhance balance 

and prevent falls on three or more days per week. 

 86% of Canadians agree that children and youth do not get enough physical activity. 

 Aerobic activity should be performed in bouts of at least a 10-minute duration. 

 More than 50% of people regularly eat lunch at their desk. 

 The purpose of World Spine Day is to: 

o Raise awareness about spinal health and spine disorders to individuals, 

communities, professionals and all stakeholders associated with spine care; 

o To provide a forum for ongoing discussion about the burden of spinal disorders 

and the sharing of best practices; and 

o To promote an interdisciplinary, collaborative approach to easing the burden of 

spinal disorders. 

 This year’s theme is “Your Back in Action” with a focus on the importance of body 

awareness and activities that promote a healthy spine, like the Straighten Up Canada 

app which is a FREE, easy-to-perform posture program that you can use in just three 



minutes a day. It’s the only free Canadian app specifically designed and completely 

dedicated to improving posture and spinal health. 

 

 

5) What do I do if an MP or Senator shows an interest in seeing a 

chiropractor? 

 
 Firstly, as per professional practice regulations and lobbying rules, you are not 

permitted to solicit business at any of these events. It is better to redirect the 

conversation so that the MP or Senator is not expecting to receive a referral directly 

from you.  

 If an MP or Senator, or their staff, shows an interest in seeing a chiropractor be sure to 

obtain their business card, thank them for their interest, and say something along the 

following lines: 

 “Thank you for your interest. I have your card and I will pass this along to our CCA staff who 

will gladly email you some suggestions for chiropractors from your riding (or Ottawa, if they 

prefer) within the next week. There is usually no significant wait for an appointment.” 

 

6) I know we’re not supposed to lobby. What do I do if an MP or Senator 

asks me about my thoughts on emerging issues such as opioids and 

business taxation? 

This is very likely to occur. Because we cannot lobby, we are not permitted to discuss future 

changes we would want to be related to any of our emerging issues such as the role of MSK 

pain as a key driver of opioid prescribing, the CCA military research project, the disability tax 

credit, or the recently proposed changes to taxation on incorporation. The following lines 

should be used: 

 Let them know that we’re not there to lobby.  

 If possible locate anyone from the CCA team (Alison Dantas, Michael Heitshu, Ronda 

Parkes) and bring them into the conversation. They would be happy to discuss.  

 If it is more appropriate to be responding yourself, keep the discussion high level 

and non-partisan. An additional FAQ will be provided that has more information on 

key issues.  

 Though it is not the focus of today’s events, the CCA would be pleased to arrange a 

meeting with you to further outline the role of chiropractors on the issue being 

discussed.  

 

 

 

 



TALKING POINTS  

Your interaction with an MP or Senator will last around 5 minutes. Try not to take up too much 

of their time as they have very busy schedules. Remember: Do a business card exchange with 

the MP or Senator prior to the conversation. If they do not have one, please remember their 

name and write it down. Please report particularly notable conversations to Nick Colosimo, who 

will take notes for follow-up. If they have one, CCA staff will collect cards at the conclusion of 

the event. Please jot down any notes of interest. We have compiled a helpful conversation 

guide for that interaction. 

ICE BREAKERS  

MPs and Senators are regular people. They enjoy fun, engaging, humorous small talk. Some 

icebreaker ideas include: 

 So I understand there’s a big Liberal vs. Conservative hockey game every year. Do you 

play? (If YES) Nice! What position? Oh, then you DEFINITELY need your posture 

assessed! (If NO). Do you play any sports or exercise regularly? You’re not off the hook! 

You should get your posture assessed! Hi, I’m Dr. ______________________ 

 I can’t help but notice how attached you all are to your Blackberries and iPhones! That’s 

okay. I’m as guilty as anyone else. Hi, I’m ____________________________ 

CONVERSATION PART 1: WHY WE’RE ON THE HILL  

After you’ve done your icebreaker, begin to discuss why we’re on the Hill. Follow the suggested 

Talking Points below for guidance. 

 We are honoured that the Speaker has agreed to host the inaugural World Spine Day 

Chiros on the Hill event. 

 We are proud to have two chiropractor MPs: Dr. Colin Carrie and Dr. Robert Kitchen. 

 We are here today to educate MPs and Senators on the importance of good posture 

along with World Spine Day. 

 We have a great app called the Straighten Up Canada app which is a FREE, easy-to-

perform posture program that you can use in just three minutes a day. It’s the only free 

Canadian app specifically designed and completely dedicated to improving posture and 

spinal health. 

 Bad posture can result in severe MSK conditions such as knee pain, and low back pain. 

 Posture, especially “text neck,” is a big issue for Parliamentarians as they spend a 

majority of their time sitting down and looking at their mobile devices. 

 Because we know MPs and Senators spend a lot of time sitting at their desks and their 

seats in Parliament, we would be pleased to assess your posture using the Posture 

Screen app. 

 World Spine Day was founded in 2012 in collaboration with organizations around the 
world, including the CCA. 

 45% of women and 37% of men spend less than 30 minutes a day up on their feet at 
work. 

 According to the National Health Services, it is recommended to exercise for 150 
minutes a week. 



 Older adults, with poor mobility, should perform physical activity to enhance balance 
and prevent falls on three or more days per week. 

 86% of Canadians agree that children and youth do not get enough physical activity. 

 Aerobic activity should be performed in bouts of at least a 10-minute duration. 

 More than 50% of people regularly eat lunch at their desk. 

 The purpose of World Spine Day is to: 

o Raise awareness about spinal health and spine disorders to individuals, 

communities, professionals and all stakeholders associated with spine care; 

o To provide a forum for ongoing discussion about the burden of spinal disorders 

and the sharing of best practices; and 

o To promote an interdisciplinary, collaborative approach to easing the burden of 

spinal disorders. 

 

CONVERSATION PART 2: CHIROPRACTIC FACTS 

Now that the MP or Senator you’re speaking with knows why we’re on the Hill, they’re now 

going to want to know some information about our profession. Ensure the MP or Senator picks 

up our infographics in their language of choice. Here are some important facts for you to share 

while engaging an MP or Senator: 

 The Canadian Chiropractic Association (CCA) is a national, voluntary association 

representing Canada’s 8,500 licensed chiropractors. 

 For people with persistent back or neck pain, headaches or migraines that prevent them 

from enjoying their everyday lives, Chiropractors are spine, muscle, and nervous system 

experts specifically trained to diagnose the underlying cause and recommend treatment 

options to relieve pain, restore mobility and prevent reoccurrence so that people can 

lead healthy active lives. 

 Approximately 4.5 million Canadians use the services of a chiropractor each year.  

 The CCA advocates on behalf of members and their patients to advance the MSK health 
of Canadians, and to improve the effectiveness and efficiency of the healthcare system.  

 Chiropractors complete a minimum of 7 years of post-secondary education and training, 
and a 12-month clinical internship. 

 We commonly treat back pain, arthritis, joint dysfunction/irritation, strain and sprain, 
nerve entrapment, headaches, and we also do injury prevention. 

 We are regulated by all of the provinces and territories. 

 We are proud to be a signatory on the Joint Statement of Action on Opioids. 

 1 in 8 Canadians is diagnosed having a chronic back problem. 

 Back pain accounts for 1/3 of all lost time at work. 

 11 million Canadians suffer from MSK conditions every year. 

 By 2027, 1 in 3 Canadians will be over 55 years which significantly increases their risk of 

MSK injury. 

 MSK pain is a leading driver in the prescribing of opioids. To put that into context, last 

year over 2,800 Canadians died from an opioid overdose. 

 



CONVERSATION PART 3: POSTURE ASSESSMENT AND THANK YOU 

After explaining who we are and why we’re on the Hill, the time has come for you to assess 

their posture. Walk them over to one of the tables with an iPad and show them the app, briefly 

explaining what they can expect. Do not be surprised if a group of MPs or Senators walk over 

together. This is common, and you may have a few to assess at one time. If that’s the case, a 

CCA staffer will direct MPs or Senators to a chiropractor who is available to lessen the burden 

on their time. 

How to use the App: 

1. Open PostureScreen App  

2. Click on top left-hand corner > New screening 

a. There will be some demographic information for patients to enter. To proceed, 

at least the first name, last name and height must be entered. Emails should also 

be entered to send the client the information to them. Click begin Posture 

Screen. 

b. The next screen will be the pictures used to capture the client. The weight 

information box is required to be entered, if the patient does not feel 

comfortable, have them enter it themselves. 

c. Only two views are mandatory: front view and right side view. Click on each 

image to begin photo capture. 

d. Upon clicking on capture, the camera on your device will be utilized. Make sure 

you stand far enough back to capture head to toe. When the camera is properly 

aligned, the crosshairs will turn green. Capture the client’s front view and right 

side view.  

e. Follow the prompts, cropping the image within the yellow lines. Then Click on 

Next, Posture Screen Green Button. 

f. You will then be prompted to a screen to place yellow markers on certain 

landmarks. Follow the instructions on where to place these landmarks and 

complete this for both front and right side views.  

g. After completion of this, you will then get a results page, of which a PDF version 

can be emailed to the client directly from the App. You can discuss briefly some 

of the landmarks used for screening, what an optimal posture looks like and how 

their posture can affect their MSK health. Some instructions or education could 

also be discussed at this point.  

 

 Be sure to ask which email address to which they’d like their results sent 

 Mention the CCA’s Straighten Up Canada app and suggest that the MP or Senator 

download it for more helpful posture tips. 

 Shake the MP or Senator’s hand, thank them, and if they—or you—suggest taking a 

photo for social, now is the time to do so. 

 

 



But what if the MP or Senator doesn’t want their posture assessed? 

Not all MPs or Senators visiting our events will want their posture assessed. That’s ok!  

 Shake their hand, smile, and thank them for attending. Be sure to invite them to our 

reception in the evening from 5:30 pm – 7:30 pm in the same location. 

 If they have additional questions, locate the nearest CCA staff who will gladly take over 

your conversation. 

 

 

 


