
 
 
 

 

Guidelines - Before You Post on Social Media 
Social media allows you to connect with people, but it has its risks that need to be understood 
and managed. Every interaction may impact your reputation as well as the profession. Always 
consider the impact of your statements prior to posting and refer to your regulatory provincial 
body for all legal and professional guidelines that apply. Here are some ideas to consider: 
  

Anything you post online is considered public (even if you delete it) 
Be mindful of everything you post online and always err on the side of caution. Even private 
posts can be captured and shared publicly. Avoid posting material or using language that may 
be perceived as unprofessional.  
 

Tip: Review every post to ensure you comply with your provincial regulatory scope of 
practice.   

 
The line between professional and personal is blurred 
As a healthcare professional, people may not distinguish between your personal and 
professional views. Whatever you say may be attributed to the chiropractic profession. 
 

Tip: Avoid posting controversial opinions. Stick to facts you can support. Ask yourself how 
someone else may interpret what you’ve shared – before you post it.   

 
Avoid controversial debates and discussions 
Social media, especially Twitter, is a forum for debate and some users may try to pull you into a 
discussion by posting something controversial, offensive or inaccurate.  
 

Tip: Just because someone tries to engage you in a negative conversation doesn’t mean 
you have to respond. Err on the side of caution and use discretion. Avoid heated debates 
and, when in doubt, contact the CCA for help.  

 
Here are a few guiding questions to keep in mind before you post: 

1. Is this how I want people to view me? If the answer is No, don’t post it. 
2. Is this post fact or opinion? If it’s an opinion, is it out of scope of professional practice or 

in violation of provincial regulations?  
3. Could this post reflect negatively on the chiropractic profession?  

If you’re unsure of what to post online or need support with a specific situation, reach out to 
the CCA at: 

marcom@chiropractic.ca  
Tel: 416-585-7902  
Toll-Free: 1-877-222-9303  
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