
 

        

 

 

Canada Emergency Commercial Rent Assistance (CECRA) 
Frequently Asked Questions  
 
How do I apply?  

Apply at the Canada Mortgage and Housing Corporation (CMHC) website. 

How will CECRA be administered and distributed? 

The CMHC will administer and deliver CECRA. Funds will be transferred to the landlord’s financial 
institution.  

When will the funds be available? 

Funds will start to flow as of late May. 

Who can apply? 

A landlord (property owner) who is an individual or corporation or other business entity that generates 
rental revenue from commercial property in Canada. The property owner must be the registered owner 
and landlord of the property.  

What are the eligibility criteria for landlords? 

The property owner: 

• Owns commercial property in Canada that generates revenue 
• Has one or more tenants who have been impacted by COVID-19 
• Has or will enter into a legally binding rent reduction agreement for April, May and June 2020 

that will reduce impacted tenant’s rent by at least 75% 
• Has or will include a moratorium on eviction for April, May and June 2020 
• Has declared rental income on their personal or corporate tax return for 2018 and/or 2019 

(included in attestation)  
 

Are landlords eligible they have not declared rental income in previous years because the property is 
new? 

If the property is newly purchased or constructed, landlords may still be eligible for CECRA if all other 
eligibility requirements are met. This includes having entered a lease with the eligible tenant on or 
before April 1, 2020. 

What is an impacted tenant? 

An impacted tenant is a business that: 

• Has experienced at least a 70% decline in pre-COVID-19 revenues 

https://www.cmhc-schl.gc.ca/en/finance-and-investing/covid19-cecra-small-business


 

• Generates no more than $20 million in gross annual revenues (at the parent level), calculated on 
a consolidated basis; and  

• Does not pay more than $50,000 in monthly gross rent per location 
 

What is pre-COVID-19 revenue? 

This is to determined by comparing revenues in April, May or June to the same month in 2019 or 
alternatively compared to average revenues for January and February 2020. 

What is the definition of “parent level”? How will the $20 million gross revenue requirement apply to 
franchisees? 

If the tenant or its ultimate owner produces consolidated statements, then the tenant would use 
revenues reported for the group level of companies. Alternatively, if the tenant does not produce 
consolidated statements, then it is the specific revenue of the tenant that applies for the $20 million 
test, which applies to the franchisees’ business revenues and they would apply the same principles 
previously described (consolidated or standalone). 

What are the application requirements? 

The property owner is required to provide the following documentation: 

• Tenant or Subtenant Attestation 
• Property Owner’s Attestation 
• Rent Reduction Agreement 
• Forgivable Loan Agreement 

 
The following information is also required for the application: 

Property Owner Information 

Property address, property type, property tax statement, latest rent roll for each property and the 
number of commercial units 

Banking information (including bank statement), property owner contact information, co-ownership 
information and contact details for co-owners. 

 
Tenant Information 
Tenant contact information, registered business name, number of employees, lease area and the 
monthly gross rent for the period of April, May and June 2020. 

 
How should I approach my landlord? 

Every situation is different, but we have a template letter that may help. You may want to add 
information about what other government aid you are receiving to emphasize your need for financial 
support. Even if the landlord does not want to agree to CECRA, they may be open to other 
arrangements. Approach your landlord in the same way that you would want one of your customers to 
approach you if they could not pay an outstanding bill. 

https://www.chiropractic.ca/wp-content/uploads/2020/04/CECRA-request-letter.pdf


 

Does CECRA cover basic rent or include additional rent, TMI (taxes, maintenance, and insurance) and 
CAM (common area maintenance charges)? 

CECRA will cover the gross rent amount payable by the tenant as set under their lease agreement. Gross 
rent can include basic rent, taxes, operating costs maintenance, percentage of sales rent paid and 
insurance. 

What if my province or municipality has provided property tax relief? 

You cannot double dip. The total rent relief cannot be more than 75%. If some relief has been provided 
through other mechanisms, like property tax relief, they will be counted towards the 75% reduction. 

What if I already paid my April and May rent? 

The program is retroactive to April 1. If your rent was already paid at the time of approval, a credit will 
be provided by the landlord for a future month's rent (i.e. July for April) or they can reimburse you for 
rent paid in excess of 25%. 

What if my landlord does not have a mortgage? 

CECRA is still available to property owners who do not hold a mortgage. 

Is the CECRA forgivable? 

If the property owner complies with the terms and conditions, the loan is 100 per cent forgivable. This 
includes not recovering forgiven amounts when the program is over. The loan will be forgiven on 
December 31, 2020. 

How is the program funded? 

The federal government will share the program funding costs with the provinces and territories (75/25). 
The total funding cost is estimated to be $2.3 billion. 

What is the financial responsibility for each party? 

The government will subsidize 50%, the tenant will be responsible for 25%, and the landlord will be 
responsible for 25%. 

Are landlords required to charge tenants 25%? 

A landlord is welcome to provide additional relief to their tenants beyond 75% reduction defined by the 
program. 

I have multiple locations; does CECRA apply to each, or only one? 

Eligible tenants can apply for each location that has lease agreement with a gross monthly rent of no 
more than $50,000. 

My landlord has told me they will not apply for this. What should I do? 

This program is not mandatory. Small business tenants who need rent relief can only if their landlords 
agree to join the program and absorb a 25% drop in rent. For this reason, the CCA has launched a letter 
writing campaign to make CECRA less reliant on landlords’ discretion and better tailored to your needs. 
To lend your voice, act now and send the letter to your federal and provincial representatives.  

https://www.pushpolitics.ca/clients/chiropractic-COVID-19/index.html


 

You should also consider contacting other renters in your complex (if there are others) to appeal with a 
unified voice. Further, some provinces (SK, MB, NS) have one-time grants that might help with rent.  

I rent a space at the bottom of an apartment building, am I considered an eligible tenant? 

Yes, commercial tenants of mixed-use buildings are eligible. 

The space I rent in a mixed-use building is less than 30% commercial. Am I still eligible? 

That initial requirement has been removed. 

Landlords may feel that one or more other tenants’ business will not survive and may not feel it 
worthwhile to apply. What should I say to such a landlord? 

This program may in fact be the one that allows them to survive. Landlords need to judge whether it is 
in their interest to keep current tenants, or to try to find a new business to rent, in an economy that will 
have a fewer potential renters. It is in their interest to keep you as a good client. 

The program indicates it is for rents less than $50,000. I am in a mall location. Would I qualify or 
would the government look at the rent of the entire mall when deciding? 

It is based on the rent that your business pays. In this case, you should qualify. 

Are there are provincial differences around the key eligibility criteria? 

No. 

My landlord does not reside in Canada – am I still be eligible? 

Yes. 

Can my landlord ask me to sign a lease extension to apply for the program? 

No. The program cannot be used to leverage future lease extension or increases in rent. 

What if my business started in March and I cannot compare revenues to January and February? 

Unfortunately, the CECRA program will not be available to businesses that opened on or after March 1, 
2020. 

Regarding the $50,000/month maximum. Is it per lease? Or it is a maximum total rent paid for all 
leases under one incorporation? Example: If you have five leases that together exceed $50,000 
total/month?  

Tenants are eligible for CECRA if they have multiple locations if each has gross rent of no more than 
$50,000, have a valid lease agreement, and do not generate more than $20 million in gross annual 
revenues. 

The $50,000 maximum rent depends on location, but does the revenue reduction also depend on 
location? 

Both criteria are location specific. However, if the tenant generates more than $20 million in 
consolidated revenues (at the parent level) then this tenant would not be eligible. 



 

I am a business owner and own the building that my business occupies, am I eligible? 

Based on the current eligibility criteria, you would be ineligible. There must be a lease agreement in 
place between a landlord and tenant. 

What if my relative is my landlord? 

You are still considered to be an eligible tenant if you have a lease agreement in place. 

Are we eligible if we rent month to month and do not have a lease? Can our landlord make us sign a 
lease? 

A formal agreement must be in place to be eligible, but the agreement can be month to month. 

If I am eligible for the program, when do previously paid rents have to be returned to tenants? 

The landlord and tenant must come to a mutual agreement on this. Rebates may be provided or 
discounts on future rents. 

Does the CECRA apply to sub-tenants? 

Yes, as long as their lease structure meets program criteria. 

What happens if a tenant claims their revenue is down 70% but the landlord finds out that they 
misrepresented their losses once the loan is received - who is on the hook to pay back the loan? 

If the tenant misrepresents their losses, the program will consider this a breach of terms of the loan and 
will enter collection with burden on the tenant. 

Will federal landlords be participating? 

CECRA does not apply to properties owned by the federal, provincial, or municipal governments. 
However, there are certain exceptions, including airports, post-secondary institutions, hospitals, a 
pension fund, First Nation and indigenous organizations and governments, and crown corporations 
deemed eligible by CMHC. 

How will I know that my landlord has applied and the status of their application? 

This will require ongoing conversations with your landlord. 

Is a tenant still eligible if they have defaulted on rent for April or May? 

Yes, as long as they meet the program eligibility. 

If my landlord does not want to participate, can I still receive the 50% from the government to help 
with rent? 

As currently designed, the program requires the tenant and landlord to contribute 25% each and the 
government will provide the other 50% directly to the landlord. 

If the loan is ultimately forgiven, as per the design of the program, does it become taxable income? 

We believe it will be considered taxable income, but we are awaiting confirmation from CMHC. 

Do I need to be down 70% in all three months to be eligible or is it on a month by month basis? 



 

The revenue reduction requirement is flexible in that the 70% target can be achieved over the three-
month period by averaging the monthly per cent revenue decline. It is not necessary for the target 
reduction to be achieved in each month. 

If the landlord is a corporation and the renter is another corporation, however the corporation 
owners are the same, are the corporations eligible for the program? 

Yes - to the extent that there is a lease agreement between the two entities, the value of the lease is 
comparable to market value, and all other eligibility requirements are met. 

What if a holding company that the landlord is the director of owns a building that is rented to 
another corporation that he is also the president of - would we qualify? 

Yes - to the extent that there is a lease agreement between the two entities, the value of the lease is 
comparable to market value, and all other eligibility requirements are met. 

If a landlord does not want to apply for CECRA but the tenant cannot afford to pay rent, can the 
landlord evict the tenant? 

In most cases, the landlord can evict you. The CCA and many other organizations are advocating for 
provinces to put in place protections against commercial rent evictions during this time. Nova Scotia, 
New Brunswick and PEI currently have commercial rent protections in place. 

Is any type of lien registered on the property if the terms of the loan are not met? 

No - the forgivable loan is unsecured. There will not be a mortgage, or a lien registered against title to 
the property.  

 

 

 


